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Good Morning committee members and thank you for hearing my testimony on AB 467.

In 2009 the Legislature passed Act 100 with overwhelming bi-partisan support. One of the
provisions of Act 100 was a requirement that first time OWI| offenders with a Blood Alcohol
Concentration (BAC) of 0.15 and above and all repeat OWI offenders install ignition interlock
devices on their automobiles. The legislation mandated that the installation take place by the
time the offender’s drivers license was reinstated so that the clock on the court order requiring
installation begin running and continue running while the offender was actually driving the

automobile.

Clearly the intent of Act 100 was that those who are convicted of OWI not drive without an
ignition interlock from the time of the conviction and for the entire time the court order was in
effect. Those who violate the court order would then be subjected to a criminal misdemeanor.

Unfortunately, the intent of the law is being circumvented in some cases by what has become
known as the “ignition interlock loophole.” This occurs when a person convicted of OWI
chooses to drive before his or her license is reinstated. If the person is stopped for a traffic
violation, they will be cited for the traffic violation and for driving while revoked, but they will
not be cited for the more serious criminal offense of circumventing the court order to install an
ignition interlock. This is because the court order generally does not take effect until the
license is actually reinstated, if the license was revoked by the court.

AB 467 as amended corrects the ignition interlock loophole by prohibiting persons subject to an
ignition interlock order from operating any vehicle not equipped with an approved ignition
interlock device from the time that the order restricting his or her operating privileges is
entered until the time the ignition interlock order expires.

| would be glad to answer any questions.



W1 Ignition Interlock Device Service Centers

This table lists all current the service centers and mobile installers for Ignition Interlock Devices approved for use in Wisconsin by Wi DOT.
Contact the Wisconsin State Patrol’s Chemical Test Section at 608-243-2946 for additional information.
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STATEWIDE MOBILE SERVICE is offered by Mobile Interlock Technologies. Call for additional information. 612-799-9937 X
Adams Adams Pfeiffer Auto Repair 2175 State Hwy 13 877-777-5020 X S80 S65 $15 $40 $975
Ashland Ashland Mika Auto & Heavy Truck 815 Sum Road 877-777-5020 X 598 $65 $15 S65 $1,018
Ashland Ashland Tomlinson's Towing 1022 E. Main Street 877-777-5020 X S90 S65 315 $40 5985
Barron Cumberland LifeSafer 677 20" Avenue 800-584-1226 X $75 S66 $10 S50 5977
Barron Rice Lake Don Johnson's Motors 734 West Avenue 877-777-5020 S160 | $65 $16 S$80 | $1,100
Barron Rice Lake Green’s Auto Accessories 7 W. French Street 877-777-5020 S80 $65 S10 $40 $950
Barron Rice Lake LifeSafer 2700 Decker Drive 800-584-1226 X S75 S66 S10 S50 $977
Barron Rice Lake gﬁoz?]i('fr\ll”:s;zmk Technologies 1 430 N, Main Street 800-332-6858 X $90 | $70 | $55 | $55 | 985
Bayfield Bayfield Ron’s Auto Repair 35400 County Hwy J 877-777-5020 X $90 S85 $15 $55 $1,240
Brown Green Bay Huron Automotive 2173 Velp Road 800-880-33%4 X $70 S70 $15 $55 S965
Brown Green Bay Integrity Interlock 1118 State Street 800-332-6858 X S-- S73 S-- $40 $916
Brown Green Bay LifeSafer 1101 S. Broadway Street 800-584-1226 X S75 S66 $10 $50 S977
Brown Green Bay LifeSafer 2230 Main Street 800-584-1226 X S75 S66 510 S50 $977
Brown Green Bay LifeSafer 3080 Market Street 800-584-1226 X $75 | $66 | $10 | $50 s977
Brown Green Bay LifeSafer 757 Potts Avenue 800-584-1226 X $75 S66 $10 S50 S977
Brown Green Bay Matthews Tire & Auto Service 2717 S. Oneida Street 877-777-5020 $110 | S$65 $15 S60 | $1,025
Brown Green Bay Muntz Audio Video 2 1619 Shawano Avenue 877-777-5020 $80 $65 S15 S40 5975
Brown Green Bay TitleTown Collision Center Inc 2689 Holmgren Way 877-777-5020 $80 | $65 | S10 | $30 $940
Brown Green Bay Wisconsin 11D 1780 Allouez Avenue 800-332-6858 X S1 $80 S50 S1 $S962
Brown Oneida R&S Auto Artists Inc 945 Edgar Drive 877-777-5020 X $80 S65 S15 S40 $975
Buffalo Alma LifeSafer 52226 River Road Drive 800-584-1226 X S75 S66 $10 S50 $977
Buffalo Mondovi Bauers Auto Service 154 W. Main Street 877-777-5020 $140 | $65 $20 $50 | $1,070
Burnett Siren D&D Motorsports 24024 State Road 35 877-777-5020 S0 $65 $15 S40 $985
WI DOT The Intoxalock is manufactured by Consumer Safety Technologies, the InterlockXT is manufactured by Dréger,
October 15, 2013 the FC-100 is manufactured by LifeSafer and the SSI 20/20 is manufactured by Smart Start Page 1 of 12




WI Ignition Interlock Device Service Centers
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Calumet Chilton Auto Source Service Center 61E. Chestnut Street 877-777-5020 X $90 S65 515 $40 5985
Chippewa Bloomer Toycen Motors 1115 Martin Road 877-777-5020 X S80 $65 $15 $40 5975
Clark Colby Colby Chrysler Center 820 S. Division Street 877-777-5020 X $80 S65 S15 S60 5995
Clark Neillsville Gross Motors 404 E. Division Street 877-777-5020 X $S90 S65 $15 $10 $955
Clark Thorp LifeSafer 103 E. Hill Street 800-584-1226 X S75 S66 S10 $50 5977
Columbia Lodi Bill's Towing & Repair W 13202 State Hwy 188 877-777-5020 X S75 SB65 $15 40 $970
Columbia Lodi Bill's Towing & Repair W 9179 Old Hwy 60 877-777-5020 X S75 $65 $15 $40 $970
Columbia Portage Countryside Automotive W11438 State Hwy 33 877-777-5020 X $105 | S$B5 S20 $56 | $1,041
Columbia Portage LifeSafer 1201 W. State Hwy 33 800-584-1226 S75 S66 $10 | S50 5977
Columbia Portage LifeSafer 1615 New Pinery Road 800-584-1226 $75 S66 S10 S50 $977
Columbia Poynette T & S Custom 525 Sanderson Street 877-777-5020 X $80 S65 S15 S80 | 51,015
Crawford Prairie du Chien LifeSafer 1701 E. Lapointe Street 800-584-1226 X S75 S66 $10 S50 $977
Dane Black Earth On The Go Tech 1529 State Street, Suite F 877-777-5020 $90 SB5 $20 $30 | $1,000
Dane Cambridge Cambridge Automotive 501 Verberg Street 877-777-5020 $90 $65 $15 $40 5985
Dane Madison Car-X Tire & Auto 5633 Odana Road 877-777-5020 $90 $65 $15 $40 5985
Dane Madison Integrity Interlock 645 Post Road, Bldg 635 800-332-6858 X S-- s$73 S-- 5S40 5916
Dane Madison J&L 4 Wheel Drive 4726 E. Broadway 800-880-3354 X S70 S70 S15 $55 5965
Dane Madison LifeSafer 801 Atlas Avenue, Suite 103 800-584-1226 X $75 S66 $10 S50 5977
Dane Madison LifeSafer 2303 W. Beltline Hwy 800-584-1226 X $75 566 S10 S50 5977
Dane Madison LifeSafer 2410 Daniels Street, Unit J 800-584-1226 X S75 $66 S10 S50 $977
Dane Madison Radio Doctor of Madison 4306 E. Broadway 877-777-5020 X $90 $65 S15 $40 $985
Dane Madison Ziebart- P&B Accessories 2124 S. Stoughton Road 877-777-5020 X S70 $65 S15 S50 $975
Dane Middleton Wisconsin 1D 6621 Century Avenue 800-332-6858 X S1 $80 S50 S1 $2862
Dane Sun Prairie The Tint Factory 2890 Terra Court, #20 877-777-5020 X $80 S65 $15 $40 $975
Dane Verona Safety First, Inc. 312 Investment Court 800-332-6858 X $100 | S$70 S55 $75 | $1,015

Safety First is no longer accepting new customers as of 8/30/2013

Dodge Beaver Dam LifeSafer 1247 Madison Street 800-584-1226 | |-%-] - 55 | %65 ] 5 | ss0 | so77

* Other Fees Recalibration fees, required every 60 days, are assessed for the Intoxalock. Monitoring fees, required every 60 days, are assessed for the FC-100.
Violation reset fees are as follows: Intoxalock $75, Interlock XT $55, FC-100 $35, SS1 20/20 $50. Additional fees may apply.
ALL FEES SUBJECT TO CHANGE.
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WI Ignition Interlock Device Service Centers
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Dodge Beaver Dam Rally Motors 1241 Madison Street 877-777-5020 | X $80 $65 $15 | $40 $975
Dodge Hustisford LifeSafer 232 S. Lake Street 800-584-1226 X S75 $66 $10 S50 5977
Dodge Juneau JC Truck & Trailer N4836 State Hwy 26 877-777-5020 | X $90 | $65 | S15 | S$30 $975
Dodge Juneau Wisconsin |ID 207 West Street 800-332-6858 X S1 $80 S50 S1 5962
Door Sturgeon Bay LifeSafer 120 Green Bay Road 800-584-1226 X S75 S66 S10 S50 $977
Door Sturgeon Bay Louis’s Auto Electrical Service 1709 Egg Harbor Road 877-777-5020 X $100 | $65 $15 $50 | $1,005
Douglas Duluth, MN Miller Hill Subaru 4710 Miller Trunk Highway 877-777-5020 S80 S65 $15 $40 5975
Douglas Duluth, MN Proctor Collision Repair 430 3" Avenue 800-880-3394 X $S90 $125 S-- S50 $1,640
Douglas Superior mg::z :”mt:;:":k Fechnnlogles: 1918 Tower Avenue 800-332-6858 X $90 | $70 | $55 | 355 | 3985
Douglas Superior Thatcher's Auto Center 5810 Tower Avenue 877-777-5020 X S140 | $65 S20 S40 | $1,060
Dunn Menomonie LifeSafer 1806 US Hwy 12 West 800-584-1226 X $100 $66 $10 $50 $1,002
Dunn Menomonie Markham Autobody E4423 130™ Avenue 877-777-5020 X $90 S65 $15 $40 $985
Dunn Menomonie gﬂ:g:i:E‘gf:gy:;crh”"'ogies’ 2703 Stout Road 800-332-6858 X $90 | $70 | $55 | $55 | s9ss
Dunn Menomonie R/T Miller Auto Body & Repair N4413 469" Street 877-777-5020 | X S90 $65 | $15 | S$30 S975
Dunn Ridgeland Corey's Repair 216 Main Street 877-777-5020 X $S80 S65 S15 $40 5975
Eau Claire Eau Claire LifeSafer 3136 Melby Street 800-584-1226 X $75 S66 S10 S50 $977
Eau Claire Eau Claire znozai;el\z”:sgr:‘c"’k Technologles- | 5225 Heimstead Road 800-332-6858 X $90 | $70 | $55 | $55 | $985
Eau Claire Eau Claire Rick’s Service Center 718 S. Barstow Street 800-880-3394 X S70 S70 $15 $55 $965
Eau Claire Eau Claire Woods Electronics 3335 London Road 877-777-5020 X $100 | $65 $15 $40 $995
FLORENCE NONE
Fond du Lacl - Fond du Lac Integrity Interlockr - W4559 Lakepark Drive 800—3;;6558 7 X 7 S-- $73 S-- S40 S916
Fond du Lac Fond du Lac LifeSafer N4936 County Road V 800-584-1226 X 575 S66 $10 S50 S977
Fond du Lac Fond du Lac Matthews Tire & Auto Service 562 W. Johnson Street 877-777-5020 $110 | $65 $15 | $60 | $1,025
Fond du Lac Fond du Lac Scotty's Auto Works 283 W. Pioneer Road 877-777-5020 $130 | $65 S $40 $950
Fond du Lac Fond du Lac Tim's Alignment & Auto Service N7680 Beverly Parkway 877-777-5020 $80 $65 $30 $40 | $1,050

* Annual Cost includes typical installation, 12 months service, calibration and moenitoring fees, if applicable, and removal fee. Higher installation fees may be encountered
with keyless ignition systems, remote starters and/or security systems. Contact provider for actual costs.
ALL FEES SUBJECT TO CHANGE
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W1 Ignition Interlock Device Service Centers
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Fond du Lac Ripon H&F Rainbow Body Shop 434 E. Oshkosh Street 877-777-5020 X $80 $65 $15 $40 $975
Forest Argonne Northwoods Towing 9498 Gibson Lane 877-777-5020 X S80 $B65 $15 $40 5975
Forest Armstrong Creek S&H Service & Repair 7912 State Hwy 101 877-777-5020 X $90 S65 $15 $30 $975
Grant Boscobel Braudt Auto of Boscobel 702 Elm Street 877-777-5020 X $90 $65 S15 $40 $985
Grant Fennimore Braudt Automotive 1265 Industrial Drive 877-777-5020 X S80 $65 $15 $40 $975
Grant Hazel Green Runde Suzuki & Predriven 138 State Hwy 35 N 877-777-5020 X $80 $65 $15 $40 $975
Grant Platteville LifeSafer 1035 E. Business Hwy 151 800-584-1226 X $75 $66 $10 $50 $977
Grant Platteville Mound View Motors 885 E. Business Hwy 151 800-880-3394 X S70 $70 $15 $55 $965
Grant Platteville My Tires Auto & Truck Services 5601 County Road D 877-777-5020 S350 $65 $15 440 $985
Green Eleroy, IL Schultz's Eleroy Garage 7432 Route 20 West 877-777-5020 $80 $65 515 $S40 5975
Green Freeport, IL Auto Clinic 113 S. Van Buren Avenue 800-880-3394 X $70 $70 515 $55 $965
Green Monroe Chuck's Automotive 1206 29" Avenue 877-777-5020 X $S80 $65 $15 S40 $975
Green Lake Berlin LifeSafer 270 Broadway Street 800-584-1226 X $75 S66 510 [ 550 $977
lowa Dodgeville Hallada Chevrolet-Buick 310 E. Leffler Street 877-777-5020 | X $80 | $65 | S$15 | S40 $575
lowa Linden LifeSafer 512 Franklin Street 800-584-1226 S75 S66 S10 S50 $977
Iron Hurley LifeSafer 110 5" Avenue N. 800-584-1226 S75 S66 $10 S50 5977
Jackson Hixton LifeSafer 128 S. State Street 800-584-1226 S75 S66 $10 S50 5977
Jefferson Fort Atkinson LB Automotive N1660 State Hwy 26 877-777-5020 X $120 | S$65 $15 $88 | $1,063
Jefferson Johnson Creek Wisconsin [ID N5913 State Hwy 26 800-332-6858 X S1 S80 $50 S1 $962
Jefferson Watertown Fine Details 508 W. Main Street 877-777-5020 | X S85 $65 $15 $40 $980
Jefferson Watertown LifeSafer N1009 State Hwy 26 800-584-1226 X S75 S66 510 S50 $S977
Juneau Mauston CJ's Auto & Truck Center 1045 E. State Street 877-777-5020 | X $90 | $65 $15 | $40 5985
Juneau Necedah LifeSafer W5296 County Road G 800-584-1226 X s75 S66 $10 $50 $977
Juneau New Lisbon CWC Tekcom 118 E. Bridge Street 877-777-5020 s75 S65 $20 $45 $1,000
Kenosha Antioch, IL Fast Tire Inc. 474 East State Route 173 877-777-5020 $80 S65 $15 $40 $975
Kenosha Kenosha Auto World 7906 Sheridan Road 877-777-5020 S80 S65 $15 S40 $975
Kenosha Kenosha Integrity Interlock 5819 52™ Street 800-332-6858 X S-- S73 S-- $S40 S916

' Other Fees Recalibration fees, required every 60 days, are assessed for the Intoxalock. Monitoring fees, required every 60 days, are assessed for the FC-100,
Violation reset fees are as follows: Intoxalock $75, Interlock XT $55, FC-100 $35, 551 20/20 $50. Additional fees may apply.
ALL FEES SUBJECT TO CHANGE.

Page 4 of 12




WI Ignition Interlock Device Service Centers
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Kenosha Kenosha LifeSafer 5213 60" Street 800-584-1226 X $75 S66 S10 S50 $977
Kenosha Kenosha Matt’s Mobile Electronics 4811 Green Bay Road 877-777-5020 X $80 S65 S15 $30 5965
Kenosha Kenosha Rhodes Auto & Truck Repair 8640 Sheridan Road 800-880-3394 X S70 $70 $15 $55 $965
Kenosha Kenosha Wisconsin 1D 2814 Roosevelt Road 800-332-6858 X S1 $80 S50 S1 S962
Kenosha Mundelein, IL lvanhoe Automotive Inc. NAPA Autocare Center 877-777-5020 X $99 $65 $15 545 $99¢
Kenosha Mundelein, IL Z-tech Mundelein 825 E Hwy 45 877-777-5020 X $80 $65 S15 S50 $985
Kewaunee Kewaunee BlueWater Services 417 Park Street 877-777-5020 X $80 $65 $15 $40 $975
La Crosse La Crosse AudioMobile 707 Losey Boulevard N 877-777-5020 | X S80 $65 $15 $40 $975
La Crosse La Crosse Dean's Maintenance & Auto Sales | 2718 South Avenue 800-332-6858 X S70 S70 S50 S50 $960
La Crosse La Crosse LifeSafer 4501 Mormon Coulee Road 800-584-1226 X S75 S66 S10 S50 5977
La Crosse La Crosse Matt’s Auto Repair 4527 Mormon Coulee Road 800-880-3394 X $70 $70 $15 $55 $965
La Crosse La Crosse Unique Edge Customizing 226 Hood Street 877-777-5020 X $80 $65 $15 540 $975
La Crosse West Salem Line-X of Southwestern WI 610 West Hwy 16 877-777-5020 X $90 $65 $15 $40 5985
Lafayette Shullsburg Double G Collision Clinic 105 Miner Way 877-777-5020 X $80 SB5 $15 540 $975
Lafayette Stockton, IL B & B Hillside Repair 9807 E. Binkley Road 877-777-5020 X S85 $65 $20 $55 | $1,020
Langlade Antigo Lance’s Service 2775 US Hwy 45 877-777-5020 X $100 | S65 $25 $50 | $1,055
Langlade Antigo LifeSafer 4530 County Road G 800-584-1226 X S75 S66 S10 $50 $977
Lincoln Merrill Rod's Towing & Service W4066 County Road G 877-777-5020 X $160 | S65 S15 $80 $1,095
Manitowoc Manitowoc AV-Dynamics of Manitowoc 1227 Washington Street 877-777-5020 X $90 S65 S15 $50 $995
Manitowoc Manitowoc LifeSafer 1104 S. 26" Street 800-584-1226 X S75 S66 $10 S50 $S977
Manitowoc Manitowoc Wisconsin 11D 4800 Redwood Drive 800-332-6858 X S1 $S80 S50 S1 $962
Manitowoc Reedsville LifeSafer 21017 County Road K 800-584-1226 X $75 $66 510 S50 $977
Manitowoc Two Rivers The MRC Group 6925 Irish Road 877-777-5020 X $80 $65 $15 40 $975
Marathon Schofield LifeSafer 631 Grand Avenue 800-584-1226 $75 $66 $10 $50 5977
Marathon Wausau LifeSafer 116 N. 3" Avenue 800-584-1226 S75 S66 $10 $50 $977
Marathon Wausau Mobile Interlock Technologies 2119 Grand Avenue 800-332-6858 X $90 570 S55 $55 $985
Marathon Wausau Olson Tire & Auto 601 Forest Street 800-880-3394 X 570 $70 $15 555 5965

% Annual Cost includes typical installation, 12 months service, calibration and monitoring fees, if applicable, and removal fee. Higher installation fees may be encountered

with keyless ignition systems, remote starters and/or security systems. Contact provider for actual costs.

ALL FEES SUBJECT TO CHANGE
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WI Ignition Interlock Device Service Centers

5 5 o | 818 =8 g & §
County City Service Center Address Phone I s g. § ‘=a E -Fr':' 8 ; g '_;,“
= = -~ = &
Marathon Weston LifeSafer 5503 Schofield Avenue 800-584-1226 X $75 | $66 | $10 | S50 $977
Marinette Crivitz LifeSafer 10 US Hwy 141 N 800-584-1226 X $75 $66 $10 S50 5977
Marinette Iron Mountain, Ml Iron Mountain Automotive 407 N. Stephenson Avenue 800-880-3394 X $70 S70 $15 555 5965
Marinette Iron Mountain, Ml Total Car Care 1800 S. Stephenson Avenue 877-777-5020 X S50 S65 $10 $25 $905
Marinette Marinette LifeSafer 1017 State Street 800-584-1226 X $75 $66 $10 S50 $977
Marinette Marinette McClain Auto Repair 2905 Mary Street 877-777-5020 $90 S65 $15 | $40 $985
Marinette Menominee, Ml A & B Automotive 3101 10" Street 877-777-5020 S50 $65 $15 $30 $935
Marinette Niagara 141 Auto Services N22185 US Hwy 141 877-777-5020 | X $80 $65 $15 | $40 $975
Marinette Peshtigo Stay Safe Installations N2157 Hale Road 800-880-3394 X $70 $70 $15 | S$55 $965
Marquette Endeavor Endeavor Automotive 127 N. Church Street 877-777-5020 X $80 S65 $15 $40 S975
Marquette Montello LifeSafer W2971 County Road XX 800-584-1226 X 575 $66 $10 S50 S977
Marquette Montello Maple Grove Auto Center W4315 State Hwy 23 877-777-5020 X 590 $65 $15 $40 $985
MENOMINEE NONE
Milwaukee | Franklin LifeSafer ¥ 10610 W. Venture Drive B00-584-1226 | | x | [ s [ 366 [ s10 [ s50 [ 002
# Offering “Free Install” promotion. Annual cost reflects promotion.
Milwaukee Glendale Car-Feteria 6767 N. Teutonia Avenue 877-777-5020 | X $90 $65 $15 | $40 5985
Milwaukee Glendale Integrity Interlock 2201 W. Bender Road 800-332-6858 S-- $73 S— $40 5916
Milwaukee Greenfield Paul Conway Shields 35155. 108" Street 800-332-6858 $75 $85 S50 | S50 | $1,145
Paul Conway Shields is no longer accepting new customers as of 8/30/2013
Milwaukee Milwaukee Automotive Gurus 1275 LaSalle Street 877-777-5020 | X $90 $65 $15 $40 5985
Milwaukee Milwaukee AutoPage Sound & Glass ** 1919 S. 13" Street 877-777-5020 S80 $65 $15 $30 S900
** Offering “First Month Free” promotion. Annual cost reflects promotion.
Milwaukee Milwaukee [ Captain Install ** | 2231 N. Humboldt Avenue 877-777-5020 X S90 $S65 515 S40 5920
** Offering “First Month Free” promotion. Annual cost reflects promotion.
Milwaukee Milwaukee I Elite Electronics, Inc. ** ‘ 5945 S. 27" Street 877-777-5020 | X $90 $65 $15 $40 $920
** Offering “First Month Free” promotion. Annual cost reflects promotion.
Milwaukee Milwaukee | LifeSafer l 8301 N. 76th Street 800-584-1226 X $75 S66 $10 S50 5877

! Other Fees Recalibration fees, required every 60 days, are assessed for the Intoxalock. Monitoring fees, required every 60 days, are assessed for the FC-100.
Violation reset fees are as follows: Intoxalock $75, Interlock XT $55, FC-100 $35, SSI 20/20 $50. Additional fees may apply.
ALL FEES SUBJECT TO CHANGE.
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Milwaukee Milwaukee LifeSafer 6900 W. Capitol Drive 800-584-1226 X $75 S66 $10 $50 $977
Milwaukee Milwaukee LifeSafer 5406 W. Lisbon Avenue 800-584-1226 X $75 $66 $10 S50 5977
Milwaukee Milwaukee LifeSafer 5025 W. Villard Avenue 800-584-1226 X S75 S66 S10 S50 $977
Milwaukee Milwaukee Milwaukee Auto Sound 1829 W. Forest Home Avenue 800-880-3394 X S70 sS70 $15 $55 $965
Milwaukee Milwaukee Ziebart ** 2021 S. 108" Street 877-777-5020 X $90 SB5 $15 $40 $920
** Offering “First Month Free” promotion. Annual cost reflects promotion.
Milwaukee Oak Creek Oak Creek Automotive ** 7948 S. 27" Street 877-777-5020 X S85 S65 $15 $45 $920
** Offering “First Month Free” promotion. Annual cost reflects promotion.
Milwaukee Oak Creek Wisconsin 11D 8045 S. 13" Street 800-332-6858 X S1 S80 S50 S1 $962
Milwaukee West Allis Wisconsin IID 20815. 55" Street 800-332-6858 X S1 $80 $50 s1 5962
Monroe Tomah :'i'cokt,’;'ec::rttzg;zf;h”D'Dgies' 701 Gasoline Alley 800-332-6858 X $90 | $70 | $55 | $55 | %985
Oconto Abrams Chrysler World, Inc. 2612 County Hwy EE 877-777-5020 X S80 S65 $15 $40 $975
Oconto Gillett Lambrecht's Service Garage 228 S. Harding Avenue 877-777-5020 | X S80 S65 $15 $40 $975
Oconto Oconto Rocky's Main Street Auto Center 807 Main Street 877-777-5020 X $80 S65 $15 540 $975
Oneida Minocqua Minocqua Tint 9832 Plaza Drive, Unit 3 877-777-5020 X $80 S65 $15 $40 $975
Oneida Rhinelander Front Line Services 717 Thayer Street 800-880-3394 X $70 S70 $15 $55 5965
MOBILE SERVICE: Front Line Services offers mobile service. Mileage will be assessed at 51/mile for every round trip mile over 10. Call for additional information.

Oneida Rhinelander Jack’s Super Service 430 S. Pelham Street 877-777-5020 X $50 $65 $15 $40 5985
Oneida Rhinelander LifeSafer 503 Shepard Street 800-584-1226 X S75 S66 $10 S50 5977
Outagamie Appleton Integrity Interlock 1346 E. Wisconsin Avenue 800-332-6858 X S-- S73 S-- $40 5916
Outagamie Appleton LifeSafer 1004 Randolph Drive 800-584-1226 X S75 $66 $10 $50 5977
Outagamie Appleton LifeSafer 1109 E. Wisconsin Avenue 800-584-1226 X S75 566 $10 S50 5977
Outagamie Appleton Matthews Tire & Auto Service 2930 W. College Avenue 877-777-5020 X $110 | $65 $15 $60 | $1,025
Outagamie Appleton Matthews Tire & Auto Service W3092 Van Roy Road 877-777-5020 X $110 | $65 $15 S60 | $1,025
Outagamie Appleton Muntz Audio Video 1806 W. Wisconsin Avenue 877-777-5020 X S80 S65 $15 $40 S975
Outagamie Greenville After Hours Customs N2035 State Hwy 15 800-880-3394 X $70 $70 $15 $55 $965

% Annual Cost includes typical installation, 12 months service, calibration and monitoring fees, if applicable, and removal fee. Higher installation fees may be encountered

with keyless ignition systems, remote starters and/or security systems. Contact provider for actual costs.

ALL FEES SUBJECT TO CHANGE
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Outagamie Greenville LifeSafer 1051 Tower View Drive Unit B | 800-584-1226 X $75 $66 510 $50 5977
Outagamie Kaukauna Action Auto Service 337 Taylor Street 877-777-5020 X $80 $65 $15 S60 5995
Ozaukee Megquon LifeSafer 6121 W. Mequon Road 800-584-1226 X 575 $66 $10 S50 5977
Ozaukee Mequon Signature Auto Detailing 10315 N Port Washington Rd 877-777-5020 X $90 $65 $15 $40 $985
Ozaukee Mequon Wisconsin 11D 9730 Granville Road 800-332-6858 X S1 $80 S50 S1 $962
Ozaukee Saukville LifeSafer 125 N. Riverside Drive 800-584-1226 X $75 $66 $10 S50 $977
Pepin Durand J & R's Auto 314 E. Prospect Street 877-777-5020 X S80 S65 $15 $40 S975
Pierce Ellsworth Maple Street Repair 273-B N. Morse Street 800-880-3394 X S70 S70 $15 $55 S965
Pierce Ellsworth g’fciir'z:f;tg'l‘mk Technologies, | 259 w. Main Street 800-332-6858 X $90 | $70 | $55 | $55 | s98s
Pierce River Falls Moody's Inc. 590 S. Wasson Lane 877-777-5020 | X $100 | $65 $15 S50 | $1,005
Polk Balsam Lake Mobile Interlock Technologies 401 Hillstop Street 800-332-6858 X $90 $70 S55 $55 5985
Polk Centuria Andy’s Auto Service 710 State Hwy 35 877-777-5020 X $90 SB5 $15 $40 5985
Polk Clayton LifeSafer 560 70" Avenue 800-584-1226 X S75 S66 $10 S50 5977
Polk Clayton g’zfei'cli g‘zf:c;‘:e';;er‘:h”""’gies' 4321 US Hwy 63 800-332-6858 X $90 | $70 | $55 | $55 | $985
Polk Clear Lake 2”'0221;&[\"”:;;_“?" Tehnolpgies: 420 45™ Avenue 800-332-6858 X $90 | $70 | $55 | $55 | %985
Portage Plover Webster’'s Ultimate Performance 1306 Okray Avenue 877-777-5020 $90 $65 $15 S40 $985
Portage Stevens Point D & D Automotive Services 2916 Minnesota Avenue 877-777-5020 $§172 | S$65 $25 $80 | $1,157
Portage Stevens Point LifeSafer 87 Sunset Boulevard : 800-584-1226 X S75 S66 $10 S50 $977
Portage Stevens Point 2’1235'?0':EZ'&T:FTQC;O“ﬂzgieS' 87 Sunset Boulevard 800-332-6858 X $90 | $70 | $55 | $55 | $985
Price Park Falls D & D Tire & Auto Center 307 S. 4™ Avenue 877-777-5020 X $90 S65 $15 $40 5985
Price Park Falls Mobile Interlock Technologies 864 S. 4™ Avenue 800-332-6858 X $90 $70 $55 $55 5985
Racine Racine Creative Auto Restyling 3000 Romayne Avenue 800-880-3394 X $70 $70 $15 S55 S965
Racine Racine Erickson Auto Trim Racine 2210 Lathrop Avenue 877-777-5020 X S90 S65 S20 $50 | $1,020
Racine Racine LifeSafer 2835 Lathrop Avenue 800-584-1226 X 575 S66 $10 S50 8977
Racine Racine Wisconsin 11D 1202 N. Main Street 800-332-6858 X S1 S80 S50 S1 $962

* Other Fees Recalibration fees, required every 60 days, are assessed for the Intoxalock. Monitoring fees, required every 60 days, are assessed for the FC-100.
Violation reset fees are as follows: Intoxalock $75, Interlock XT $55, FC-100 $35, SSI 20/20 $50. Additional fees may apply.

ALL FEES SUBJECT TO CHANGE.
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WI Ignition Interlock Device Service Centers

x L o £ ¢ @ 3 §

Sl3|8|S|Ee|E5| 2|5 ¢
County City Service Center Address Phone g 9 8 Q =2 E 2 E 3 %
Richland Richland Center LifeSafer 22098 US Hwy 14 800-584-1226 X S75 S66 $10 S50 $977
Richland Richland Center znu‘it;”:e';;?rrz;ke;f:; 35:::”5 220 N. Church Street 800-332-6858 X $90 | $70 | $55 | $55 | $o8s
Richland Richland Center Shann st Repair 220 N. Church Street 877-777-5020 | X $90 | $70 | $55 | $55 | s98s

Performance

Rock Beloit Kolden Automotive 2550 Dewey Avenue 877-777-5020 X S80 S65 520 S50 | $1,010
Rock Beloit LifeSafer 1006 Prairie Avenue 800-584-1226 X S75 $66 $10 $50 $977
Rock Belvidere, IL Jack Wolf Pontiac 1855 N. State Street 877-777-5020 $120 $65 $15 $40 $1,015
Rock Evansville KTB Express 115 S. Union Road 877-777-5020 S80 S65 S15 S40 $975
Rock Janesville Elite Detail & Repair 545 N. Main Street 800-880-3394 X S70 | $70 | S15 | S$55 $965
Rock Janesville Integrity Interlock 1605 Newport Avenue, #4 800-332-6858 X S-- S72 S-- $40 5904
Rock Janesville RAXX Loud & Clear 2 4227 Commercial Drive 877-777-5020 $80 $65 $15 340 $975
Rock Loves Park, IL Expert Electronics. 7102 N. Alpine Road 877-777-5020 X S70 S65 S-- S70 $920
Rock Rockford, IL Expert Electronics 2 3540 Broadway 877-777-5020 S70 S65 S-- $70 $920
Rusk Ladysmith LifeSafer 112 W. Lake Avenue 800-584-1226 X S75 S66 $10 S50 $977
Rusk Ladysmith Toycen of Ladysmith 710 W. 9" Street N 877-777-5020 S85 S65 S15 $40 $980
St. Croix Baldwin Next Generation Auto 1250 10" Avenue 877-777-5020 X $S380 S65 S15 $S30 $975
St. Croix Hudson Mobile Interlock Technologies 596 Outpost Circle, Suite K 800-332-6858 X $390 $70 $55 $55 5985
St. Croix Hudson Tire Pros & Wheel Experts 1800 Crestview Drive 877-777-5020 X S90 S65 $15 S40 5985
Sauk Baraboo Bill's Towing & Repair 1 $2516 US Hwy 12 877-777-5020 X S75 S65 S15 540 $970
Sauk Baraboo Don's Auto Repair S 3316 Evergreen Road 877-777-5020 X S75 S65 S15 540 $S970
Sauk Hillpoint Arneson's Service & Repair $6924 Sandusky Road 877-777-5020 | X $150 | $65 $20 | $80 | $1,110
Sauk Reedsburg LifeSafer 81 W. Main Street 800-584-1226 X S100 | $66 $15 $60 | $1,042
Sawyer Hayward Don Johnson's Hayward Motors 15570 US Hwy 63 N 877-777-5020 X S160 | $65 $16 $80 | $1,100
Sawyer Hayward LifeSafer 16826 W. US Hwy 63 S 800-584-1226 X $75 $66 $10 $50 $977
Sawyer Hayward yaor'f!:;”;jﬁ'g;fﬁ::ﬁ?'conff;ve 16244 US Hwy 63 S 800-332-6858 X $90 | $70 | $55 | $55 | 985
Shawano Shawano Johnsons's Service 532 S. Main Street 877-777-5020 X $90 $65 $20 555 51,025
Shawano Shawano LifeSafer 1229 E. Green Bay Street 800-584-1226 X $75 566 $10 | S50 S977

* Annual Cost includes typical installation, 12 months service, calibration and monitoring fees, if applicable, and removal fee. Higher installation fees may be encountered

with keyless ignition systems, remote starters and/or security systems. Contact provider for actual costs.

ALL FEES SUBIECT TO CHANGE
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WI Ignition Interlock Device Service Centers
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Shawano Shawano LifeSafer W8884 Oak Avenue 800-584-1226 X S75 S66 $10 S50 $977
Sheboygan Qostburg Carlton Automotive 1318 Center Avenue 877-777-5020 X 590 S65 $15 $40 5985
Sheboygan Plymouth LifeSafer W4131 Main Road 800-584-1226 X $75 | $66 | $10 | $50 | <977
Sheboygan Sheboygan Integrity Interlock 3208 Washington Avenue 800-332-6858 X §es S73 S-- $40 $916
Sheboygan Sheboygan RPM Speed and Custom 3920 State Hwy 42 N 877-777-5020 X S80 S65 545 $35 $970
Taylor Medford LifeSafer 704 N. 8" Street 800-584-1226 X $100 | %66 | $10 | ¢50 | $1,002
Taylor Medford Mertens Chrysler-Dodge-Jeep 603 S. 8" Street 877-777-5020 $140 | $65 S15 $40 | $1,035
Trempealeau | Blair My Buddy’s Garage 102 W. Broadway 877-777-5020 $80 SB5 520 $40 | $1,000
Trempealeau | Osseo C + D Automotive Service & Sales 50856 Spruce Street 800-332-6858 X $85 580 S50 S60 | $1,105
Vernon Chaseburg Hohlfeld Repair S655 Hohlfeld Road 877-777-5020 $50 $65 515 $40 $985
Vernon Coon Valley Coon Creek Auto Repair 307 Central Avenue 877-777-5020 $90 $65 515 540 $985
Vilas Eagle River Lakeland Motor Sales 1050 E. Wall Street 877-777-5020 $80 $65 $15 S40 S975

Northwoods Truck & Trailer Service Center Temporarily Closed as of May 15, 2013

Vilas Eagle River Northwoods Truck & Trailer 897 Hwy 17 South X
Vilas Ewen, Ml Big Valley Ford 528 Pine Street 800-880-3394 X $70 S70 $15 $55 $965
Walworth Elkhorn Hi Tech Automotive 415 S. Getzen Street 877-777-5020 X $90 $65 S15 S40 $985
Walworth Elkhorn LifeSafer 1950 N. Wisconsin Street 800-584-1226 X $75 S66 S10 S50 $977
Walworth Elkhorn Wisconsin 11D 505 Nathan Lane, Unit 3 800-332-6858 X Sl $80 $50 S1 S962
Walworth McHenry, IL Absolute Sound 814 N. Front Street 877-777-5020 S80 $65 S15 $40 $975
Walworth McHenry, IL Northtown Auto & Tire Center 3800 McCullom Lake Road 877-777-5020 $135 | $65 s27 72 | $1;122
Walworth Wonder Lake, IL Mike’s Automotive Services 7402 Hancock Drive 877-777-5020 $85 $65 $15 S40 S980
Washburn Minong LifeSafer 660 W. Hokah Street 800-584-1226 X $75 $66 $10 $50 $977
Washburn Spooner Bob’s Auto Repair 105 Northwestern Drive 800-880-3394 X S70 $70 S15 $55 $965
Washington Hartford LifeSafer 525 Pine Street 800-584-1226 S75 $66 $10 | S50 $977
Washington Jackson LifeSafer 2993 Sherman Road 800-584-1226 $75 S66 $10 S50 s977
Washington Slinger Schaefer’s Service Center 1130 E. Commerce Blvd. 877-777-5020 $90 | $65 | S15 | $30 $975
Washington West Bend Bob's Main Street 1200 N. Main Street 877-777-5020 $90 S65 $15 $45 $990

! Other Fees Recalibration fees, required every 60 days, are assessed for the Intoxalock. Monitoring fees, required every 60 days, are assessed for the FC-100.
Violation reset fees are as follows: Intoxalock $75, Interlock XT $55, FC-100 $35, SSI 20/20 $50. Additional fees may apply.

ALL FEES SUBJECT TO CHANGE.

Page 10 of 12




W1 Ignition Interlock Device Service Centers
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Washington West Bend LifeSafer 601 S. Main Street 800-584-1226 X $75 $66 $10 S50 5977

Washington West Bend Wisconsin [ID 1256 Lang Street, Suite 2 800-332-6858 X S1 S80 S50 S1 $962

Waukesha Big Bend LifeSafer W230 S8750 Wynn Drive 800-584-1226 X $75 S66 $10 S50 S977

Waukesha Brookfield AlS 4057 N. 128" Street 800-880-3394 X S70 $70 $15 $55 $965

Waukesha Brookfield Lake Country Customs ** 16825 W. Lisbon Road 877-777-5020 X $90 $65 $15 $40 $920
** Offering “First Month Free” promotion. Annual cost reflects promotion.

Waukesha Brookfield I Thomas Auto Works ** ’ 4375 N. 124" Street 877-777-5020 X $144 | S65 $15 $40 $974
** Offering “First Month Free” promotion. Annual cost reflects promotion.

Waukesha Hartland ’ Hartland Service ** I 400 E. Industrial Drive 877-777-5020 | X $100 | $65 $15 S50 $940
** Offering “First Month Free” promotion. Annual cost reflects promotion.

Waukesha Menomonee Falls LifeSafer N87 W17460 Main Street 800-584-1226 X $75 S66 $10 S50 5977

Waukesha Menomonee Falls Sounds Car Audio ** N95 W 16995 Richfield Way 877-777-5020 X S95 S65 $20 $75 5985
** Offering “First Month Free” promotion. Annual cost reflects promotion.

Waukesha New Berlin Paul Conway Shields 14100 W. Cleveland Avenue 800-332-6858 X S75 $85 $50 S50 | $1,145

Paul Conway Shields is no longer accepting new customers as of 8/30/2013

Waukesha Oconomowoc LifeSafer N56 W39413 State Hwy 16 800-584-1226 X $75 S66 $10 S50 S977

Waukesha Pewaukee LifeSafer 2210 Silvernail Road 800-584-1226 X $75 $66 $10 $50 S977

Waukesha Pewaukee Wisconsin 11D 1265 E. Wisconsin Ave, Suite F | 800-332-6858 X s$1 $80 $50 S1 5962

Waukesha Waukesha Late Model Throttle 525 Progress Ave, Suite B 877-777-5020 X $80 $65 $15 S40 5975

Waukesha Waukesha LifeSafer 2;5 dW22180 Water.omn 800-584-1226 X $75 | $66 | $10 | $50 | $977

Waukesha Waukesha Project 2 Customs ** 1416 Poplar Drive 877-777-5020 X S80 $65 $15 540 $910
** Offering “First Month Free” promotion. Annual cost reflects promotion.

Waukesha Waukesha Wisconsin 11D giie"\;'or;ﬂ:re'a”d Bovlevard. | hogiaaz.sise X $1 | $80 | $50 | s$1 | 962

MOBILE SERVICE: W! IID offers mobile service within a 60-mile radius of Waukesha. Mileage will be assessed at $1/mile round trip; the installation fee is $85 and recalibration is $25.

Waukesha Waukesha Ziebart 2808 Pewaukee Road 877-777-5020 J X l ‘ | I $95 I S65 [ S15 l S45 ] 5985

* Annual Cost includes typical installation, 12 months service, calibration and monitoring fees, if applicable, and removal fee. Higher installation fees may be encountered
with keyless ignition systems, remote starters and/or security systems. Contact provider for actual costs.

ALL FEES SUBJECT TO CHANGE Page 11 of 12
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Waupaca Clintonville LifeSafer 111 W. Madison Street 800-584-1226 X $75 $66 S10 S50 $977
Waupaca Waupaca Bill's Auto Repair - Waupaca 303 W. Fulton Street 877-777-5020 X $80 S65 S15 sS40 $975
Waupaca Waupaca Matthews Tire & Auto Service 111 W. Union Street 877-777-5020 X 5110 | S$65 S15 S60 | §1,025
Waushara Wautoma Reilly Motors 239 E. Main Street 877-777-5020 X S85 S65 515 $40 $980
Waushara Wild Rose LifeSafer 1018 Roberts Road 800-584-1226 X 575 S66 $10 $50 $977
Winnebago Larsen Reif’s Auto 8366 County Hwy. T 877-777-5020 X S90 $S65 515 $40 $985
Winnebago Menasha Erickson Auto Trim 644 Valley Road 877-777-5020 S80 $65 $15 $50 5985
Winnebago Menasha LifeSafer W7158 US Hwy 10/114 800-584-1226 X S75 S66 $10 S50 S977
Winnebago Menasha Matthews Tire & Auto Service 1690 Appleton Road 877-777-5020 X $110 | $65 $15 $60 | $1,025
Winnebago Neenah LifeSafer 910 N. Plummer Court 800-584-1226 S75 S66 $10 S50 S977
Winnebago Omro LifeSafer 131 E. Main Street 800-584-1226 S75 $66 $10 $50 $977
Winnebago Oshkosh Shell’s Custom Detail 3434 Jackson Street 877-777-5020 X $85 $65 $16 $55 | $1,000
Winnebago Oshkosh Integrity Interlock 1221 N. Sawyer Street 800-332-6858 X Sui $73 S-- $40 $916
Winnebago Oshkosh LifeSafer 2944 Jackson Street 800-584-1226 X S75 S66 $10 $50 977
Winnebago Oshkosh LifeSafer 2207 Minnesota Street 800-584-1226 X $75 $66 $10 S50 5977
Winnebago Oshkosh LifeSafer 2326 S. Washburn Street 800-584-1226 X $75 S66 S10 S50 5977
Wood Marshfield Dick's Auto 1914 E. 4" Street 877-777-5020 X $90 $65 $15 $69 $1,014
Wood Marshfield LifeSafer 809 N. Central Avenue 800-584-1226 X $75 $66 S10 S50 5977
Wood Wisconsin Rapids Audio Video Sales & Service 2900 Plover Road 800-880-3394 X $70 $70 S15 $55 S965
Wood Wisconsin Rapids Auto Pro Repair 411 8" Street South 877-777-5020 | X S80 S65 S15 | $40 $975
Wood Wisconsin Rapids LifeSafer 3626 8" Street South 800-584-1226 X S75 S66 S10 S50 $977

! Other Fees Recalibration fees, required every 60 days, are assessed for the Intoxalock. Monitoring fees, required every 60 days, are assessed for the FC-100.
Violation reset fees are as follows: Intoxalock $75, Interlock XT $55, FC-100 $35, SSI 20/20 $50. Additional fees may apply.
ALL FEES SUBJECT TO CHANGE.

Page 12 of 12




State Patrol alcohol and chemical testing - Wisconsin Department of Transportation Page 1 of 3

State Patrol

Alcohol and chemical testing

Alcohol and chemical testing supports the prosecution of drunk drivers
through the provision of a systematic and standardized method of
measuring the breath alcohol content of impaired motorists.

The program maintains and certifies evidential breath alcohol testing
instruments, trains and certifies instrument operators and provides
expert testimony in court on breath alcohol and instrumentation issues.
The program is also responsible for the approval of ignition interlock
devices, approval of the preliminary breath testing devices (PBTs) as
well as PBT operator certification and repair.

EC2 testing device with printer

e Chemical testing sites map
* Approved preliminary breath testing devices

2013 Basic Breath Examiner Specialist Training

The Breath Examiner Specialist Training is a 3-day course for local law enforcement officers who do
not hold a current evidential chemical test permit. This program is designed to certify applicants for
permits to operate the evidential breath alcohol instrumentation in accordance with s. 343.305(10)(b) of
the Statutes.

The class announcement provides all details of the course, including dates and locations. A completed
application must be submitted for each officer you wish to enroll. Pre-registration is required.

e 2013 class announcement
* 2013 course schedule
» Application for enrollment - basic breath examiner specialist trainine program

Agency training officers will receive an email confirmation after applications have been processed.
Confirmation letters will be sent to training officers 2-4 weeks before all scheduled training.

Contact Jan Grebel, Chemical Test Supervisor, for more information on training.
Installation of an ignition interlock device

Wisconsin courts are required to order an ignition interlock device (IID) to be installed on every vehicle
owned by the offender for first offense OWI with an alcohol concentration of 0.15 or higher, for all
second or subsequent OWI offense, and for chemical test refusal, unless doing so would cause an undue
financial hardship.

[IDs are leased from a service provider for the duration of the vehicle sanction, a minimum of 12
months. The lease and service agreement includes fees for installation, monthly service, and removal at

http:/Avww.dot.wisconsin.gov/statepatrol/services/chemtest.htm 10/29/2013
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the conclusion of the sanction. Other fees may be assessed by the service provider for periodic
calibration, violation resets, or permanent lockout conditions.

Please contact Diane Drinkman, Chemist, for more information on IIDs.

There are currently four IID models certified for use in Wisconsin:

+ Intoxalock Model 1001 A - Consumer Safety Technology, Inc.
» Interlock XT - Draeger Safety, Inc.

 LifeSafer FC100 - LifeSafer Interlock

» SSI 20/20 - Smart Start, Inc.

TID service centers

« [ID Service Center Map(October 15, 2013)
« IID Service Center List(October 15, 2013)

After identifying nearby IID service centers, the offender should call the toll-free number listed for fee
information and to schedule an appointment for installation.

The installation must be completed within 14 days of a court order or customer request, whichever is
later.

OWI offenders who are serving a sentence in the county jail and qualify for daily work release
privileges have two weeks in which to show proof of IID installation. Failure to show proof will result in
revocation of work release privileges.

» Frequently asked questions about ignition interlock devices

Additional information about approved ignition interlock devices is available on manufacturers web
sites:

« Consumer Safetv Technology - Intoxalock
e Draeger - Interlock XT

LifeSafer - FC100

» Smart Start SSI 20/20

Contact information

Alcohol and Chemical Testing Section
3502 Kinsman Blvd

Madison, WI 53704

Office: (608) 243-2946

Fax: (608) 243-2954

Email: chemtest(@dot.wi.gov

- For more information:

« Alcohol Traffic Facts

hitp://www.dot.wisconsin.gov/statepatrol/services/chemtest.htm 10/29/2013
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* Drunk driving

Questions about the content of this page:
DSP Web Content
Last modified: October 15, 2013

All external hyperlinks are provided for your information and for the benefit of the general public. The Wisconsin
Department of Transportation does not testify to, sponsor or endorse the accuracy of the information provided on externally
linked pages. Seme pages contain links to other documents and media types (PDF, Word, Flash, Video, etc.) and require free
plugins to work. Visit our soltware information page for assistance.
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